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EXPERT NEWS

STEP FORWARD FOR  
CLIMATE SOLUTIONS

“With our hundred or so companies, 
many of which are production facilities, 
we are helping create a long-term sus-
tainable society on five continents. And 
our business continues to expand.”

L
ife is wonderful! We can all play 

an active part in giving our children 

and grandchildren the conditions 

necessary to live a wonderful life. 

We can do this by encouraging greater use 

of energy-saving, environmentally-friendly 

products. In our case, this means products 

that deliver a comfortable and environmen-

tally-conscious indoor climate at the lowest 

possible cost. Global environmental targets 

will not be met by improving conventional 

heating solutions that have been on the 

market for many years and which are based 

on gas, oil and other fossil fuels. Families 

and property owners can radically improve 

indoor comfort and take some of the strain 

off the environment by using state-of-the-

art technologies and through smarter use 

of natural resources. The customer enjoys a 

pleasant indoor climate with reliable heat-

ing, cooling, fresh air ventilation and hot 

water along with significant cost savings. 

This is possible because of an integrated in-

telligence, controlled by smart systems from 

the product’s brain, that operates 24/7.

The NIBE Group has almost seventy years of 

experience of manufacturing energy-saving 

products. Continuous investment is made 

into developing world-class products and 

we make sure that our processes meet the 

highest expectations of quality and produc-

tivity. It has long been our passion to be 

able to bring affordable product concepts 

that deliver excellent everyday comfort to 

customers in the marketplace. With our 

hundred or so companies, many of which 

are production facilities, we are helping 

create a long-term sustainable society on 

five continents. And our business contin-

ues to expand. There are now about 40 

subsidiaries in the NIBE Climate Solutions 

business area whose goal is to consolidate 

our market-leading position in Europe and 

North America. 

Just over a month ago, we showcased the 

products of our Group’s largest business 

area, NIBE Energy Systems, at the ISH 

Exhibition in Frankfurt. These were proudly 

presented to your overseas installation and 

wholesaler colleagues in a booth that was 

larger than ever. We were visited by many 

attendees who showed great interest in 

our products based on energy recovery 

from solar, geothermal/ground, sea, air and 

other renewable sources. 

Our mission is to provide you with the most 

efficient, modern and affordable products 

in the marketplace. It is very satisfying for 

us to be able to fuel profitable business 

growth both for you and for us. We can 

then spread the message with even greater 

force and help the world achieve a sustain-

able future. 

Our common business potential is great. 

Sweden is leading the way with smart 

products that use renewable energy, but 

the surface has only been scratched in 

the European market. Most property and 

homeowners there have no idea what 

performance and savings these products 

deliver. As the rest of the world works to 

meet globally defined reduction targets, 

the market forces that are still advocating 

conventional, environmentally-harmful 

product technologies will need to change 

their strategy step by step. Together with 

you, we’ll be forerunners in the shift from 

old to new, contributing to a better world 

and promoting the growth of our businesses.

Welcome to a first-class journey with NIBE 

as we head into the future.
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NIBE’s breakthrough in air-to-water heat pumps, the NIBE F2120, continues to capture attention! 

The NIBE F2120 is making international headlines with its innovative capacity and a SCOP value 

of more than 5.0. At the annual International Power Industry Fair ENEX in Kielce in Poland, the 

heat pump received the award for best air-to-water product. 

Congratulations to NIBE BIAWAR and its partner company for winning this prestigious award!

Polish trade award goes to 
the NIBE F2120

Małgorzata Smuczyńska (right), NIBE Brand Manager at BIAWAR

No  less  than  200,000  visitors  attended  the 
ISH Exhibition, the largest and perhaps most 
important  trade  fair  for  water  and  heating 
products, in Frankfurt from 14 to 18 March. 
It  goes  without  saying  that  NIBE  was  pres-
ent  as  one  of  the  2,482  exhibitors  and  we 
stood out well  from  the  competition. NIBE 
has  steadily  grown  in  prominence  over  the 
years and is now one of the major exhibitors 
attracting  many  visitors  at  the  fair.  If  you 
only have one chance to visit an expo to get 
a  good  overall  picture  of  current  trends  in 
the European heating market,  then  the  ISH 
Exhibition  is  probably  the  best  one  to  at-
tend. The manufacturers usually choose this 
trade fair when launching new products and 
you  often  note  similarities  across  manufac-
turers’  products  that  indicate  the direction 
in which trends are moving. In 2015, the last 
time  the  exhibition  was  staged,  there  was 
huge  interest  in  the  new  energy  labelling 
system and inverter control of compressors. 
It  was  also  at  the  ISH  that  we  saw  a  large-
scale  introduction  of  mobile  apps  for  oper-
ating and controlling heat pumps. Over the 
years,  we’ve  also  observed  that  most  major 
boiler  manufacturers  have  progressively  in-
corporated  heat  pumps  into  their  product 
portfolios.  This  year’s  fair  is  not  as  easy  to 
summarise as it was difficult to pinpoint any 
clear trends. Personally,  I was very interest-
ed  to  see  if  the  tough  restrictions  imposed 
by the F-Gas Regulation had resulted in any 
major  breakthroughs  for  the  new  synthetic 
refrigerants.  But  they  were  few  and  far  be-
tween.  We  manufacturers  are  in  the  same 
boat  and  are  entirely  dependent  on  what 
our  compressor  suppliers  are  able  to  offer. 
The R-410As are still totally dominant. The 
air-to-water heat pumps seem to be holding 
their  position  as  the  most  important  prod-
uct segment and here we could see that some 
manufacturers  had  focused  greatly  on  de-
sign. NIBE’S inverter controlled air-to-water 
heat pump, the NIBE F2120, and Alpha-Inno-
tec’s air-to-water heat pump range, with pro-
pane as a refrigerant, were some of the more 
interesting products on display.

Martin Forsén

LOOK INTO THE FUTURE AT ISH

Martin Forsén 
President of the 
European Heat 
Pump Association

REPORTS

Don’t miss the training courses! 
CHOOSE THE RIGHT COURSE
Technology, service or planning and sizing. 

Whatever your interest, we have the course 

for you. So book a course today. 

If you have any questions, please contact Elin 

Hagnestam on +46 (0)433-273292 or  

elin.hagnestam@nibe.se. 

Find out more by visiting www.nibe.se/

nibetraining.

Training courses in 
spring 2017

Jan Feb Mar April May June

Exhaust air heat pumps 
for houses

9 (S)
9 (T),  
30 (S)

18 (T)

Solar cell technology* 24 15

Ground source heat 
pumps - domestic

25 (T)
7 (S),  
22 (T)

26 (S)

Ground source heat 
pumps - commercial

22 11

Air-to-air heat pumps 25

Air-to-water heat pumps - 
domestic

31 (T) 21 (S) 3 (T) 20 (S)

Sizing and planning of HP 
- commercial

24** 14

Refrigerant technology in 
NIBE heat pumps

8 2

Course in Cooling and 
Heat Pump Technology 
(5 days)

27 - 31 26 - 30

Product training - do-
mestic*

15* 10*

* Extra course **Stockholm T = Technology, S = Service
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A winning concept
– It’s in our nature!
More and more people all over the world are demanding renewable energy and 

climate-smart energy. With developments moving in a positive direction, households 

can now produce their own green electricity and there’ll soon be optimised energy 

batteries that can store any excess power that is produced. Technologies in the heat 

pump industry are becoming smarter and more efficient when it comes to environ-

mental impacts, convenience and cost. The future of indoor climate looks bright, to 

say the least.

Climate  systems  comprising  smart  tech-
nologies  and  self-learning  products  make 
it  easy  to  minimise  energy  consumption. 
It’s  all possible without having  to  sacrifice 
comfort.  And  if  variable  electricity  tariffs 
are  available,  the  Smart  Price  Adaption 
feature  (purchase  and  consumption  of 
power  adapted  to  match  costs)  can  help 
to  further  reduce  the  already  low  running 
costs. 

NIBE  has  a  wide  range  of  products  for 
heating,  cooling,  ventilation  and  hot  wa-
ter.  Efficiency  and  quality  are  just  the  be-
ginning  for  a  premium  brand  like  NIBE. 
The  smart  control  system  makes  it  easy 
to  integrate  different  products  with  each 
other,  to  create  a  multi-functional  climate 
system  that  the  user  can  control  to  meet 
household  needs.  The  results  will  be  a 
tailored  environmentally-friendly  system 

with  maximum  comfort,  convenience  and 
lower costs.

In its new communication concept, NIBE 
Energy  Systems  states  its  vision  and  ob-
jectives with the phrase “It’s in our nature”. 
Magnus  Axelsson,  Marketing  Communica-
tions Manager, explains what it means:

“We  recognise  that  the  natural  world  is 
the  largest  source  of  energy  and  that  we 
are  committed  to  fulfilling  our  responsi-
bility to care  for  it. When we develop our 
products,  we  want  them  to  take  as  much 
advantage  as  they  can  from  natural  power, 
no  matter  what  the  local  climatic  condi-
tions  are.  Our  products  convert  the  pow-
er of nature  into  a perfect  indoor climate, 
with  as  little  impact  on  the  environment 
as possible. It’s a win-win situation; nature 
takes care of us if we take care of nature.” 
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NIBE’s family of inverter-controlled ground 

source heat pumps continues to grow. NIBE 

Energy Systems will be able to offer a record 

wide range with its seven models of invert-

er-controlled ground source heat pumps. Af-

ter the launch in 2013 of the F1155/1255 with 

4-16 kW, 2014 saw the launch of the smaller 

1.5-6 kW model, which offered customers a 

cost-effective option to address more modest 

heating needs. After the launch of the 3-12 

kW model in 2016, it’s a natural next step to 

present a new family member. 

The new hero of the ground source heat 

pumps has a natural home in an already 

extensive range  
The NIBE F2120 offers the next level of 

innovation and advancement of air-to-water 

heat pumps. The new product squeezes a 

record amount of free energy from the air 

and also offers optimum management of 

condensation and frost. The NIBE F2120 

offers ground-breaking performance in 

air-to-water heat pumps with a SCOP value 

of more than 5.0. The heat pump has been 

designed to withstand tough and challenging 

weather conditions and can deliver a supply 

temperature of 63°C at -25°C. The unusually 

high efficiency means that an investment in 

an air-to-water heat pump quickly pays for 

itself and ensures a reliable supply of heating 

and hot water.

NIBE F2120 – Amazing efficiency with a 

SCOP value of more than 5.0

A further enhancement to this illustrious 

range is a smaller air-to-water heat pump, 

available in both split and monoblock models. 

The product targets a wider market segment 

and addresses the needs of small new builds 

and highly insulated buildings. The new, 

smaller models are ideal as a complement to 

other sources of energy and hybrid solutions. 

They can be connected easily to existing 

systems, such as electricity or gas.

Inverter-controlled air-to-water  

expertise in slimmer versions 

NIBE Energy Systems delivers cutting-edge 

technology and takes the next step into the 

connected future. Now with IFTTT. A whole 

new generation of tools that make it even  

simpler to create technical applications for 

everyday life. IFTTT, “If This Then That” makes 

this possible. If the word “holiday”, for exam-

ple, is entered in Google Calender, the heat 

pump can automatically switch to “holiday 

mode”. Similarly, an error alarm in the heat 

pump can send a request to a service techni-

cian. And NIBE has been leading the way in 

connected services for many years now. NIBE 

Uplink was launched in 2012 and enabled 

homeowners to enhance the comfort in their 

properties by operating and controlling their 

heat pumps from their PC or mobile phone.

A smart home with connected indoor 

climate and IFTTT

Plenty of space for climate-smart NIBE technology in Frankfurt. 

One of the world’s largest energy trade fairs threw open its doors on 14 March in Frankfurt. NIBE Energy Systems welcomed visitors 

to the ISH Exhibition at its 650 m2 booth where the focus was on indoor comfort and climate-smart energy. There was an array of new 

products on display, some of which have already been launched on the Swedish market. Over the coming months we’ll be releasing 

information on future launches. So keep your ears and eyes open!

NIBE Energy Systems showcased its clearly ex-

panding range of heating, cooling, ventilation 

and hot water products for the real estate 

and industrial segment at the ISH Exhibition.

NIBE steps into large properties



6              EXPERT NEWS   

*NIBE heat pump with with color display

Production and storage of electricity 

generated by solar power is increasing-

ly becoming a natural part of heating 

and climate systems all over the world. 

NIBE is responding by developing a new 

solar panel package with the watchword 

“standardised flexibility”. The new solar 

panels provide higher output with the 

same surface area, greater flexibility in 

use and they are sized and ready to suit 

every need. 

LUXURY BECOMES STANDARD
The monocrystalline panel, with Passivated 

Emitter Rear Cell (PERC) technology, achieves 

a higher energy output with the same surface 

area. PERC is normally an optional feature. 

In NIBE’s new panels, however, it comes as 

standard. 

“We’re bringing luxury to the masses. We 

offer PERC panels as standard in all packages 

for the best results and the highest quality. In 

addition, we’ve made the entire panel more 

stylish with a black surface and frame,” says 

Richard Carlholmer, Product Manager for 

Solar Power.

New inverters and the EME20 together offer 

greater flexibility in terms of use. The EME20 

is mounted between the inverter and the 

heat pump*, enabling the heat pump to 

communicate with the inverter and adapt the 

heat pump operation to the intensity of the 

sun. 

“If there is any solar power left after all the 

household energy requirements have been 

met, the consumer can decide what use to 

make of the power. Some might want more 

hot water, others might want to heat the 

pool more. It’s a luxury that’s free! The use 

of batteries to store power is expected to 

become more common in countries further 

south and in Sweden too in the future,” says 

Richard. 

SIZED AND READY TO SUIT EVERY 
NEED
The range is designed to be simple and allows 

basic packages containing ten 3 kW panels 

to be combined freely with one or more ad-

ditional panels and an assembly kit, to adapt 

the panels to the size of the roof.

“We are able to meet any requirements from 

6 to 42 panels, with the basic package from 

3 kW up to 12 kW. For anything larger than 

that, we have our 21 kW package which can 

be multiplied to the desired effect. And best 

of all! You don’t need to do any counting 

and calculating! Everything is already sized 

and ready to install. The fitter can create 

customised, flexible solutions using just a 

few items without having to do any sizing or 

calculating. The installation work is amazingly 

simple,” Richard says in closing. 

SOLAR  

NEWS

Solar packages contain

•  Solar panels
•  Roof mounts
•  Assembly clamps
•  Inverter
•  Rails
•  Splice connectors
•  Power connector plugs

Extra course in solar cell technology!24 April in Markaryd and 15 June in 
Stockholm. Find out more and register 

at www.nibe.se/nibetraining
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Extra course in solar cell technology!24 April in Markaryd and 15 June in 
Stockholm. Find out more and register 

at www.nibe.se/nibetraining

The housing industry predicts sunny future
Following a tentative start for solar energy, 

solar panels are now selling like hotcakes. 

NIBE’s solar venture is capturing new mar-

kets every year and increasing numbers of 

private consumers are realising that solar en-

ergy is the way to go. A number of Swedish 

house construction companies are on the 

front line of this trend and are reporting 

strong growth in demand from would-be 

homeowners. One example of this is the 

launch by the prefabricated house manufac-

turer Myresjöhus of its Villa Markaryd home 

in which solar panels are included in the 

price paid for the property.

“I’d say that interest in solar energy and solar 
panel systems was kindled in earnest a couple 
of years ago. A combination of things make 
solar panels attractive to individuals who are 
looking to build a new home. We are investing 
heavily in solar energy and expect it to be a 
natural feature of all new properties within 
five years,” says Joakim Henriksson, who 
is Managing Director of the OBOS Group, 
which includes companies like Myresjöhus and 
SmålandsVillan.

After working for almost 30 years in the Swed-
ish construction industry, Joakim knows what 
he is talking about and has been following 
trends and developments in solar energy and 
solar panels throughout those years. For a long 
time, solar cell technology was for fanatics and 
the dedicated few. The sun was conspicuous by 
its absence in the private consumer market. But 

then something happened two years ago in 
the homeowner market.

“A combination of the growing public commit-
ment to environmental sustainability and the 
fact that developments have made it possible 
for more people to understand the technology 
explains why there is such interest in solar 
cells today. In a short space of time, solar 
panels have become twice as good for half the 
price, and the demand for combined energy 
solutions, with ground source heating and heat 
pumps, shows that together we are helping 
to reduce the negative impacts that energy 
production has on the environment,” Joakim 
says with a smile.

Joakim speaks from personal experience too. 
He invested in solar panels for his holiday 
cottage 12 years ago and has now installed 
the latest generation of panels which generate 
all the electricity needed for the cottage. A 
concrete example of the powerful advances in 
technology.

THE SUN HAS BECOME A HYGIENE 
FACTOR AND A STATUS SYMBOL
A success factor for solar power in 2017 is that 
manufacturers and house construction compa-
nies have learned to package an entire concept 
that homeowners find easy to buy and use. 
Buildings can be very nearly energy self-suffi-
cient by combining solar power and heat pump 
technology. It’s also a push for environmen-
tally-friendly energy sources and sustainable 

development. This development is also being 
driven by impending new, stringent construc-
tion regulations for energy consumption.

"We’ve seen some amazing developments 
in recent years and today every tenth new 
building that our Group sells has solar panels 
installed, and the pace of growth remains 
strong. It really feels like the floodgates have 
opened. It’s a great time to be working with 
such fine and important developments for the 
environment,” Joakim 
remarks.

The OBOS Group has 
decided to accelerate 
into the future. No less 
than 10 percent of Group 
earnings are being rein-
vested exclusively in social 
and sustainability issues. 
The initiative includes 
investment in developing 
wall-mounted solar pan-
els, not just roof-mounted 
panels, and buildings with 
battery boxes that store  
energy during the day  
and power buildings  
or charge cars at night.

“The motto for the future is definitely “Smart 
Housing”, with combined heating and power 
systems. And what we are seeing now is only 
just the beginning,” Joakim Henriksson says in 
conclusion.

Joakim Henriksson

Managing Director, OBOS Group
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Which one wins? District heating or 
ground source heating? Perhaps not one 
but both of them!  
Fredrik Bergåse, who is a property owner 
in Helsingborg, replaced district heating 
in 56 apartments with 15 boreholes and 
three NIBE heat pumps. The results? Huge 
savings on utility bills and for the environ-
ment, plus a very satisfied property owner 
who is investing further in ground source 
heat pumps.

The  reason  for  switching  from  district  to  ground  source  heating 
was  to  be  more  independent  and  reduce  adverse  impacts  on 
the  environment.  After  making  the  decision  in  2012,  the  ground 
source heat pumps were  installed  in 2013 on Carl Örns street  in 
Helsingborg.  15  boreholes,  three  ground  source  heat  pumps  with 
a total output of 180 kW and three accumulator vessels were  in-
stalled to supply heating and hot water to 56 apartments. 

Fredrik  Bergåse,  who  is  the  property  owner,  says  “I’m  extreme-
ly  satisfied and everything has worked very well”. The  system has 
met  all  my  requirements,  means  a  drastically  reduced  impact  on 
the environment and is an excellent investment for today and the 
future.

The investment sum was SEK 2.7 million and the property own-
er  had  initially  calculated  that  the  ground  source  heating  system 
would  have  paid  for  itself  after  seven  years.  The  payback  peri-
od  increased  to  13  years,  however,  because  the  price  of  district 

heating  dropped  while  the  system  was  being  installed.  Fredrik 
Bergåse is still convinced that it was an excellent investment.

“It pays  for  itself  twice over, you might  say.  I’m cutting my en-
ergy  bills  by  more  than  SEK  400,000  a  year  and  the  value  of  my 
property has increased by about SEK 10 million. And that’s before 
we’ve  even  mentioned  the  liberating  feeling  of  not  having  to  rely 
on  others  for  heating  and  the  pleasure  it  brings  to  know  we’ve 
drastically reduced the  impact that the property has on the envi-
ronment,” Fredrik says.

A LOW-ENERGY BUILDING... FROM 1956
Bergåse’s property performs like a state-of-the-art low-energy build-
ing  from  2017  although  it  dates  from  1956,  because  it  now  uses 
500,000 fewer kilowatt hours of external energy (district heating in 
this case) a year. This illustrates how modern technology is enabling 
us to make great leaps towards a sustainable future. And with con-
siderable cost savings too.

"Yes,  it’s  almost  a  good  business  idea  to  purchase  old  proper-
ties  and  fit  them out with  state-of-the-art  ground  source heating 
technology. The figures and the reality make it an attractive prop-
osition,” Fredrik Bergåse says, half in earnest half in jest.

TECHNICAL AND FINANCIAL EVALUATION 2015-2016
There are other versions of Fredrik Bergåse’s story too. The energy 
solutions  supplier,  Öresundskraft,  proposed  carrying  out  a  tech-
nical  and  financial  study  of  the  investment  and  it  was  carefully 
monitored throughout 2015 and 2016. A project was set up and its 
members were NIBE, Energiföretagen Sverige  (interest  association 
for  power  companies  in  Sweden),  Svenska  Kyl-  och  värmepumps-
föreningen (Swedish cooling and heat pump association) and Profu 
(research and consultant company in the areas of energy, environ-
ment  and  waste  management).  A  year-long  survey  began  in  May 

GROUND SOURCE HEAT 
PUMP or DISTRICT HEATING?
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2015.
“It  was  an  ambitious  survey  which  clearly  demonstrated  the 

effects  and  benefits  that  ground  source  heating  can  offer  prop-
erty owners  like Bergåse. The amount of district heating that was 
purchased fell sharply from 720 MWh a year to 202 MWh and the 
owner  was  no  longer  dependent  on  an  external  provider,  which 
was just what he wanted,” Fredrik Snygg, District Manager at NIBE, 
explains.

The  in-depth  study  offered  the  property  owner  and  NIBE  new 
lessons for the future.

“During the winter months, our heat pumps deliver unbeatable 
value.  When  the  summer  comes,  however,  there  is  a  drastic  drop 
in the price of district heating during that period. If the property 
owner  had  chosen  a  smaller  pump,  a  smaller  accumulator  vessel 
and  five  fewer  boreholes,  and  used  district  heating  in  the  sum-
mer,  the  payback  period  would  have  been  even  shorter,”  Fredrik 
Snygg remarks. 

HYBRID SOLUTIONS ARE THE FUTURE
At NIBE, we are building a  future with  interaction among energy 
systems.  Hybrid  solutions  that  combine  multiple  technologies  to 
achieve optimal energy efficiency  through  the  seasons, under dif-
ferent conditions and to meet varying needs. A hybrid approach is 
needed in old and new properties in order to meet new environmen-
tal targets.

“We  firmly  believe  in  creating  hybrid  solutions  comprising  in-
teracting  technologies  for  optimal  overall  performance.  It’s  tech-
nology, not  the way  that buildings  are constructed,  that  can help 
us  meet  the  energy  and  environmental  targets.  Buildings  and 
houses are already of a high  standard and the real energy  savings 
are  to  be  achieved  through  technologies  which  are  advancing  at 
an exponential rate when it comes to energy efficiency. The next 
step is to seriously focus on incorporating solar panels into hybrid 
systems,” Fredrik Snygg states.

FURTHER INVESTMENT IN GROUND SOURCE HEATING... 
MAYBE SOLAR POWER TOO
Fredrik Bergåse’s investment in his property in Helsingborg was just 
the start of more to come. He has decided to make the same invest-
ment in the neighbouring property and the boreholes will shortly be 
drilled.  It will be a similar project, but with a few modifications. 
There probably will not be as many boreholes to begin with, but it 
will be possible to expand the system if circumstances so require.

“It’s  likely  that we’ll use district heating during  the  summer  to 
make optimal use of  the  systems.  It will  also be possible  to drill 
more  boreholes  if  circumstances  change,  because  for  us  it’s  im-
portant not to be dependent on external providers. When we get 
round to re-roofing the property, we might well have solar panels 
installed  too,”  says  energy  pioneer  and  property  owner  Fredrik 
Bergåse in closing.
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SPOTLIGHT ON PROFESSIONALS

“My father went into partnership with NIBE 

in the 1950s so I grew up with NIBE’s prod-

ucts. It was water heaters in those days and 

since the heat pumps appeared on the scene 

about 20 years ago we’ve installed countless 

systems in Halland,” we’re told by Jan-Ove 

“Janne” Håkansson, who is the second gen-

eration to manage the Bröderna Håkanssons 

Rör business.

Janne’s business employs 15 workers today 

and is expanding every year. Sales, installation 

and service of NIBE’s range of ground, air-to-

water and exhaust air heat pumps constitute 

a large part of the company’s business.

“We’ve enjoyed an excellent partnership and 

an amazing journey. NIBE has really taken the 

lead with the incredible development and 

expansion of its heat pump portfolio. Step by 

step it has brought fantastic innovation to the 

market, like its launch of inverter controlled 

heat pumps. It’s hardly surprising that NIBE’s 

success has spawned our success while the 

Bröderna Håkanssons Rör 
has been partnering with 
NIBE since the 1950s and 
both have grown and 
expanded over the years. 
Jan-Ove Håkansson, the 
owner and CEO, likens the 
partnership to a marriage 
and the happy couple are 
investing in new market-
ing initiatives. The next is 
at the Tall Ships’ Races in 
Halmstad!

Håkanssons Rör in Halmstad 

– sailing into the future

customers have been getting great value for 

their money,” Janne Håkansson comments.

NIBE ENERGY CENTRE IN HALMSTAD
In 2005, Håkanssons Rör decided to move its 

operations from the village of Simlångsdalen 

to the seaside town of Halmstad. The com-

pany created a NIBE Energy Centre at its new 

premises and thereby introduced the locals to 

heat pumps made in the town of Markaryd.

“I think it’s wonderful that NIBE has stayed in 

Markaryd. We send our staff there on train-

ing courses which are tremendously valuable 

as they equip them with the skills, knowledge 

and smart solutions they need when interact-

ing with customers. NIBE provides outstand-

ing support too and is always quick to assist 

in the unlikely event that we can’t resolve an 

issue. They listen carefully to what we say and 

always take our needs seriously,” says Janne 

Håkansson.

Tall Ships’ Races – Halm-
stad 30 June to 3 July 
2017

The race series typically attracts up to 
100 vessels. The Races are held every 
summer in European waters. They 
usually comprise four ports with a race 
between port one and two, a social 
Cruise-in-Company between Ports two 
and three and a second race between 
ports three and four. Each port organ-
ises a programme of social, sports and 
cultural events and activities.
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SPOTLIGHT ON PROFESSIONALS

For the past 20 years, Håkanssons Rör has 

specialised in converting properties from 

fossil-fuelled heating, such as oil, gas, district 

heating and electric heating, to environmen-

tally-friendly heat pump solutions. By working 

actively with property owners, it’s possible to 

significantly cut operating costs using renew-

able energy sources.

“More recently we’ve been increasing our 

focus on converting large buildings, like 

churches and schools, to the energy sources 

of tomorrow. We’ve invested a lot in ground 

source heating in tenant-owners’ housing 

associations, for example. We’re now seeing 

a clear trend towards more installations of air-

to-water pumps, which also offer customers 

fantastic value,” Janne says.

TALL SHIPS’ RACES IN HALMSTAD
Håkanssons Rör will be taking part at the 

European sailing event, The Tall Ships’ Races, 

for the second time. The first time was in 

2011 when Halmstad was one of the ports 

of call for the race. And it’s time once again 

on 30 June this year. The booth that it will be 

sharing with NIBE at the event will be assem-

bled using parts of the booth it had at the ISH 

Exhibition earlier this year. It’s a way to meet 

new customers and do some brand building 

for both Håkanssons Rör and NIBE.

“We’ll be on display next to the ships with 

our staff, our drilling rig and plough, and 

NIBE’s impressive range of products. We 

know from the previous occasion that this 

is an excellent forum at which to make sales 

and it has a ripple effect, if you’ll excuse the 

pun,” Janne says with a laugh. “We get great 

support from NIBE’s wonderful staff, and vis-

itors to our booth will see that we get along 

well together!”

For more details about the Tall Ships’ Races 

and programme of events, please visit:  

www.tallshipsraceshalmstad.se

Bröderna Håkanssons 
Rör

Bröderna Håkanssons Rör in Halmstad 
grew from a business started by Arvid 
Håkansson in 1952. His son Jan-Ove 
took over in 1990 and he runs it today 
with his wife Gunnel and brother 
Fredrik. The company moved to 
Halmstad in 2005 when it outgrew its 
premises in Simlångsdalen.
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“Grab your smart 
phone not a wrench”

NIBE Uplink provides peace of mind and 
saves  time  for  users  and  service  compa-
nies  alike. A heating  system can be mon-
itored  by  several  people.  They  can  be  al-
lowed to change settings and see directly 
on  their  smart  phone  if  the  heat  pump 
alarm goes off. 

“It’s  easier  to  read  the  display  on  your 
phone  if  the  heat  pump  is  located  in  the 
cellar or other out-the-way place. If you’ve 
a  heat  pump  in  your  holiday  cottage,  it’s 
comforting  to  know  that  it  is  working 
properly.  I  can  help  monitor  and  control 
my  elderly  father’s  heating  system,”  says 
Mats. 

Digital control gives  service companies 
new  opportunities  to  offer  full  peace  of 
mind  with  a  service  agreement  for  24/7 
remote monitoring of the climate unit.  

ROUND THE CLOCK SERVICE

“Lots  of  companies  offer  a  service  agree-
ment  today  that  includes  one  physical 
inspection a year. With NIBE Uplink, the 
service agreement can be re-written to of-
fer monitoring 24 hours a day, 365 days a 
year. When the heat pump alarm goes off, 
maybe it is the service company that con-
tacts the user rather than vice versa.

On-site  troubleshooting  is  not  neces-
sary  in  many  cases.  The  service  company 
can  see  the  cause  of  the  alarm  via  NIBE 
Uplink and remotely remedy the error. 

“All  events  are  logged  into  the  app  so 
it  is  easy  to  view  the  history  to  find  out 
how  the  system  was  behaving  before  the 
alarm.  If  the  heat  pump  needs  a  hands-
on fix, the service company can calculate 
how  long  it  will  take,  what  materials  are 
needed and which  technicians  to  send.  It 
saves  time  and  money  for  the  company 

and the user.
The  operating  statistics  show  how  the 

system  has  been  working  over  the  past 
year.  The  service  company  can  make  set-
tings for optimal operation and detect any 
wrong settings before they affect the sys-
tem. 

“Many installers and service companies 
are used to making their "money with the 
pipe wrench". Grab your smart phone  in-
stead  and  give  the  customer  a  remote 
helping  hand,”  says  Mats  Edvardsson, 
course leader at NIBE Training.

…that’s what Mats Edvardsson, course leader at NIBE 
Training, is encouraging service companies to do. Tech-
nicians can remotely optimise a user’s climate unit via 
NIBE Uplink. When a heat pump needs servicing, the 
right technician and material can be sent out based on 
the operating history provided by the app. Less time 
spent on each system means that more customers can 
get help.
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“Russia is an amazingly exciting market for NIBE. It’s also a traditional 

nation where domestic gas, coal and wood continue to be major heat-

ing fuels. But interest in NIBE’s heat pumps is growing as people be-

come aware of our technology,” says Seved Demberg, Regional Man-

ager for NIBE’s Emerging Markets.

Over the last few years, NIBE’s subsidiary Evan has found a new niche 

to enter. Properties that are owned by authorities and are heated by 

gas, district heating or coal. A series of ground source heat pumps 

have now been installed, bringing an entirely new thermal efficiency 

Since NIBE entered the Russian market in 
2007, heat pump technology is making 
new advances among gas, coal and 
wood-fired boilers. Authority-run rail-
way stations are NIBE’s latest venture on 
this massive continent. A continent that 
is crossed by the Trans-Siberian Railway 
and where the goal is to gradually install 
ground heating technology in all the sta-
tions.

and cost savings to many railway stations.

“The aim is to gradually replace old, environmentally-unsound systems 

along the Trans-Siberian Railway. Now that the first systems are in 

place, we’re hoping the word will spread about our way of harness-

ing natural power and heat. And not just heat, of course. In a country 

where temperatures vary from a freezing 40 below to a scorching 40 

degrees, it’s a major competitive advantage to also be able to cool sta-

tion buildings, for example, explains Seved, who’s made the legendary 

7860 kilometre journey between Moscow and Beijing.

A MASSIVE MARKET WITH AN INCREASING INTEREST IN 
THE ENVIRONMENT
About 145 million people. Several climate zones. 10,000 kilometres 

wide. One of the world’s energy richest nations with a surplus of gas, 

oil and coal. There is an obvious role for NIBE in Russia as the country 

strives to increase its environmental initiatives. Quite clearly.

“I was greatly encouraged to see Russian fuel stations fitted with NIBE 

air heat pumps. That wasn’t the case just a few years ago. It’s a sign 

that things are happening,” Seved remarks. “Focusing on authority 

-run buildings, like railway stations, is a way to create a niche and get 

a foothold in the market. We’re hoping the floodgates will open and 

have now installed heat pumps as far away as Vladivostok, so things 

are certainly moving for us,” Seved Demberg says with a laugh.

добро  ́пожал́овать 
(welcome) NIBE!
Heat pumps popping up along the Trans-Siberian Railway

NIBE in Russia

• 2007. Entered the Russian 
market by acquiring 25% 
of the company Evan

• 2009. Sales of heat 
pumps began

• Evan has about 150 em-
ployees who manufacture 
market-leading electric 
boilers and are resellers of 
NIBE’s heat pumps 

• Focus on ground source 
heating and air-to-water 
in Russia
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NIBE (and the sun) 
cool ICEHOTEL 365

stalled  solar panels on  the  roof of one of 
the building’s halls and Teo Kyl Sweden in 
Hässleholm has built the cooling system.

“This is our largest solar system in Swe-
den to date and it’s been fun and interest-
ing to have been part of this project. The 
Ice  Hotel  drives  developments  with  its 
entrepreneurial power and we contribute 
with our innovative capabilities. It’s a large 
system but we have the capacity to supply 
solar panels from 3 kW all the way up to 
several hundred kW. There’s no doubt that 
the sun is an essential part of future ener-
gy efficiency systems,” says Fredrik Snygg.

ICEHOTEL 365 is filled with ice and snow 
from the river Torne Älv. The permanent 
structure  is  part  of  the  classic  Ice  Hotel 
during  the  winter  months.  It  contains  9 
deluxe  suites  with  a  private  sauna,  bath-
room  and  relaxation  area,  11  art  suites, 
an ice gallery and ICEBAR Jukkasjärvi; all 
hand-carved  by  specially  selected  artists 
from around the world. The sun shines for 
50  consecutive  days  during  the  summer, 
200 kilometres north of the Arctic Circle. 
The  solar  panels  absorb  the  almost  con-
stant  daylight  and  generate  a  surplus  of 
energy that is used for power and heating 
in  restaurants,  offices  and  other  rooms 
and buildings.

NIBE has been helping to heat the Ice Ho-
tel’s various buildings for many years. Tra-
ditional  buildings  around  the  hotel  have 
been  heated  with  natural  energy  using 
a  number  of  ground  source  heating  sys-
tems. NIBE has now helped to supply the 
brand new hotel that is being built next to 
the Ice Hotel with COOLING. Icehotell 365 
offers  guests  overnight  accommodation 
at  a  temperature  of  five  degrees  below 
freezing, all year round.

“The ICE HOTEL is committed to being 
as  environmentally  sustainable  as  possi-
ble  and uses  solar-generated energy. This 
means that the initiative is completely cli-
mate neutral,” says Fredrik Snygg at NIBE.

The  new  hotel  is  designed  for  year-
round use and is located right next to the 
Ice Hotel that is constructed from scratch 
each winter and then melts away into the 
river Torne Älv each spring. NIBE has  in-

After a long working relationship with 

the world-famous Ice Hotel in Jukkas-

järvi, NIBE has now been involved in the 

creation of the spectacular year-round 

Icehotel 365. This time it wasn’t heat 

pumps, but NIBE’s largest installation of 

solar panels to date. Solar panels that 

deliver 80 kW to the constantly frozen 

hotel.

Photo: Asaf Klinger
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NIBE WORLD WIDE
NIBE Energy Systems is the largest manufacturer of domestic heating products in the 
Nordic countries and a market leader in Northern Europe in the electric water heater 
and heat pump segments. The mission is to supply homes and buildings with  
products that provide domestic hot water and ensure a comfortable indoor climate.

The parent company NIBE Industrier AB (registered office in Markaryd, Sweden) has been quoted 
on the Stockholm Stock Exchange’s O list since 1997.

he fact that we are now repre-
sented in over 40 markets across 

Europe is a huge opportunity in itself. 
If we then add our healthy profitability 
and the new product platform that we 
have introduced, we have never before 
enjoyed better conditions for conti-
nuing along our path of international 
commercial development. 

The marketing message on all the 
international markets we work with 
has evolved from “A world of opportu-
nities” to “Energy for life”. This clearly 
indicates what we ourselves feel: that 
after many years of intensive develop-
ment of our product offer and our 
geographical market expansion, we can 
supply a global market with sustainable 

energy solutions for indoor climate 
comfort and thus safeguard the future 
environment.

T

www.nibe.eu
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